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TOURISM SANITATION GUIDANCE 

PUBLIC TRANSPORT  
 

This guideline should be used by tourism partners that operate a public transport vehicle in the Cayman Islands. The guide seeks to address the 

following areas for consideration for implementation. 
 

Best 

Practice 

Measure 

What are the 

risks to your 

customers and 

staff? 

Where are the 

risks? 

Actions to help 

control risks? 

What 

additional 

controls can 

you put in 

place? 

Who needs to 

action the 

control? 

Frequency of 

control 

measures?  

1 Lack of 

information  

Displayed on PTB 

Website and Visit 

Cayman Islands 

Information from 

HSA and Ministry 

of Health  

Policy placed on 

each public 

transport vehicle 

PTU Updated as 

needed 

2 Queuing  Persons 

congregated 

together before 

onboarding at bus 

stop 

Signage displays 

at bus stops 

indicating that 

persons waiting 

for the bus should 

be 6ft apart  

Facemasks or 

cloth face 

coverings must be 

worn while 

queuing. Hand 

sanitizer suggested 

to be used at each 

bus stop.  

PTU At all times  

3 Bus Depot  Queuing and 

social distancing 

at bus depot  

Persons must 

adhere to social 

distancing of 6ft 

apart when 

waiting for a bus.  

Signage to be 

displayed at bus 

depot along with 

hand sanitizer.  

PTU At all times 
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4 Facemask 

requirement 

All operators and 

passengers 

All operators and 

passengers to 

wear a mask or 

cloth face 

coverings.  

Face masks to be 

provided to PTU 

staff.  

Operator and 

Passenger to 

provide own mask 

or cloth face 

covering.   

PTU At all times  

Operator has the 

right to refuse 

passengers who 

refuse to wear a 

mask or cloth 

face covering. 

5 Prior to entering 

vehicle  

Vehicle 

cleanliness 

Vehicle to be 

wiped down with 

70% alcoholic 

wipes. All high-

touch hard 

surfaces, seats, 

seat belts and 

dashboard to be 

wiped down. 

Every public 

transport operator 

to clean vehicle 

pre and post shift 

and note in log (if 

applicable).  

Operator At all times 

6 Passengers in 

vehicle 

Number of 

passengers within 

the vehicle 

All public 

transport must 

operate with a 

maximum of 50% 

occupancy to 

maintain social 

distancing 

Hand sanitizer 

suggested to be 

carried by 

operators and 

passengers. 

Staggered seating 

required. 

Operator At all times 

7 Handling of 

luggage  

Door handle and 

luggage handles 

Trunk of vehicle 

wiped down with 

70% alcohol 

wipes or spray, 

hand sanitizer 

used by operator 

and passenger.  

All operators and 

passengers to use 

hand sanitizer.  

Operator At all times  

8 Entrance into 

vehicle 

Door handles  Signage in vehicle 

and hand sanitizer 

All operators and 

passengers to use 

Operator At all times 
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provided before 

entering vehicle 

and available 

inside vehicle 

hand sanitizer 

before entering 

vehicle. 

9 Payment Electronic 

payment for ride 

All customers to 

pay via electronic 

system. 

Hand sanitizer 

used by operator 

and passengers. 

Machine wiped 

down by operator 

after every use.  

Operator At all times 

10 Payment  Cash payment for 

ride 

All passengers to 

use hand sanitizer 

before paying for 

ride. Exact 

change is 

required.  

Operator to use 

hand sanitizer after 

each transaction. 

Operator At all times  

11 Exit of vehicle  Door handles and 

vehicle 

Operator 

suggested to exit 

vehicle first, use 

hand sanitizer, 

wipe down door 

handle and open 

door. 

Hand sanitizer 

used by operator 

and passenger. 

Operator At all times  

12 Public Transport 

operators 

Sick operators 

reporting to 

drive/work 

Operator cannot 

report to work if 

ill.  

 PTU At all times  

13 Public Transport 

operators 

Training on 

sanitation 

measures 

PTU will provide 

training on 

sanitation 

measures  

PTU will provide 

training 

completion notice. 

 

PTU Ongoing 
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